IEETR 1999 FRRESE
HLHBE=H pp.771-794

AR AT ~ findl
L W Tt B T 2 R

The Relationship Among Consumer Religiosity,
Values and Store Selection Criteria

NI Ming-Yih Yeh
B EEMER AR EREER
Department of Business Administration
National Taiwan University of Science and Technology

¥ Shwu-Ling Shieh
FLOLBYE T e ARl
Department of Business Affairs
Chung-Hsin Vocational Senior High School

] 3

FHENREREE—EEERY  REBRBRENTR - RFH MR
HIETHRRRE L - A - BRSEEEN AR REERE
SHEEE  BAEBRZEMRE  EHEREBCHEY  HAHEESSHER
BZEEME  MIELESE ERENSABZER - RIERARZEN
FEEREREE Eﬁﬁ&ﬁfﬁ%ﬁﬁi@ﬁﬂﬁﬁ%éﬁﬁﬁ% » R O
WEREY - BEEERRBET AT AR BN LS E R

=& -

AR EEZSERESENE  LHEEAAIMEZER  HIEER
SHEME BB R - DR E AR RS TG R R R - 59
EEZTAAN - BEEHM - BEEEEEFGERIRM RS EE -

~ 771 ~



REE - EIEE S TS R
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RHEENEIETGEIEEEEZR -

BHEkRE « REE - BEE > BEDAER -
Abstract

Religiosity offers an inherent value system which influences consumer’s
behavior. Religious variables, however, are often ignored in marketing studies.
Speaking of religions, due to the deep grounded impact of traditional concepts
or beliefs, the self-proclaimed religions of Chinese people always exhibit
confusing patterns. As a result, this study attempts to classify respondents
based on their religiosity rather than the religions reported by them. The goals
of this study include: (1) figuring out if relationship exists among religiosity,
values and store selection criteria, (2) using religiosity as a basis to segment
and (3) examining the differences of values and store selection criteria among
those segments.

A random-digit-dialing telephone survey was undertaken to collect the
data from residents in Taipei area. The findings are:

Canonical variates resulted from religiosity and values variables show
significant canonical correlations. The same case occurred to values and store
selection criteria variables. Relationship among religiosity, values and store
selection criteria do exist.

Cluster analysis was used to categorize the respondents based on four
religiosity dimensions. Four segments were obtained: tradition followers,
religion pursuers, own moral minders, I-am-me.

Significant differences were found in the choices of the most important
value among various religiosity segmenis.

Store selection criteria emphasized by the four religiosity segments vary
significantly.

Keywords : Religiosity, Values, Store Selection Criteria.
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BEMEN DR EELNTEEN - NEMEMERE » EEFHEE
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FREAFEE (religiosity) —mﬁ%{lﬁlkﬁgﬁﬁ@ﬁﬂzﬁﬁfﬁ—{’?%ﬁg
HREBE YK (Wilkes et al., 1986; McDaniel & Burnett, 1990:;
Delener, 1990; ZE¥giF > K 80)

EEHEEEEUENEERERS  THSER hILEEREER
P& (Activities, Interests and Opinions) #E( KA » HEHEBRBER
T NEEERHANYE (Durgee et al., 1996) » #{T#8 A BIRv FA{EE
BEEETRCK ) LURBBEE -

Kahle & Kennedy (1989) HREEE BN ESRER—EHE
o LELEEANEES SR E © Sheth (1983) FEHEBEENEE

FHEHNEEEE - [k AR EREENREENRRE -
EER ke i TG RIRGTRSE - R T RIE EHAY

— - BHEEEERSE QBB SRR E TR -
= BELERAE R TSR AR - ,
=~ FRIRA ARSI S EE AT ERAV EEE RSP AEHER] -

AU SOBRRET

BARHEAENRE  AREBNAR  AENIEFEERES
AENFEARRE » BULEAHUEARESE - SMMEEENE
£ EHMREEES | BISTMEEEE AR ZR/MER RS -
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it o IREAE AR ( B 82 ) £—E2BEERFEE T - AR
E=-EHEMAMME: "EREEREEHR? . - "HHELERER
e~ THMESERERN? - BRET BBAEEE  BER
REERM > WEREE - RXE - FHE ( R 77) Bl FLEBERS
{1 » EFFBE L SERETARENEREN - WREREEEM -
RE N B0 - Hig - EMaMEFERECHEE  ZARZARRECD
St - EEEF L - MIFENH - FREARE BT HAERE -
RS - RFERELHENEN - ERRESTRRIORH
B ERBEREBVREHERESEHFRFEREY -

EFEE (R 83) REEREGIRE—EREMNTE - MeBRHE
MEBETES  EBREETgEFAOY - BN - ENEZRKRY
{BifsE# (traditional religion) » FEMEEH - BEEHE - N LEM
HWEABREE - FRREBERELBN—I  ELRERMTEHS
SEEEBEZHMER > METEEEDEE  S2ETRERY - BH -
AR KRB REENENTR - —BEEVNERMEEMNNRSE - &
BHHESSZEAZRREHEEMHEAEBEHENEE - 753 ( K
83 ) BB > GEREEMMEEESEILE 85%L EADNERZE
FERMETEN S BTFLER -

BRI EEERIRLE  RE - F75RE (R77) 2/ King &
Hunt (1975) H94347 » L RIZSTHEZHME A RFZHESWIRFE - R
T—EE/\BRRENESR - ALUIEEANREE - EEESTRSE
BERRVES -

— -~ EfEE

Durgee A (1996) BF » BEEREZEREENRLE - #MEZEH
178 - EANBENRE REREHmYE  BEREH RS TE -
Carman (1978) REEHEEHEZFZEEE @ FHEREE (time-use
activities) » IR EETFHENAEC RSB REEWITE © Peri
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f (1990) 7EFREMEY RO HBEREZWEBETES Y 400 BBHEED
{ B WfEA LOV EXRFNESERNEEE - SRBEEEESL
T NRENRRERNZHELEMTSERRERBERS ORI
RS TREMBELEETREHR -

B EEEE BN S EEEEER (List of Values, LOV) ~ EEE
B JERIBER FE (Values and Lifestyle Segmentation, VALS) - DL R
Rokeach {EEZ§# (Rokeach Value Survey, RVS) =% - {R#F Kahle &
Kennedy (1989) BYELELEH » VALS &RERZ AR BBV ER
K HAEHEHEERHEERAE (WLOV ) KM EIREETREIH
BE B - 5341 0 VALS BB E Ak LR - FIAIRRER T
RERE » ERAERHE T EEE JEE T ENEE - RESEFNS - 81T
WMEEEEETES% 0 R LOV thERF VALS & BB E IR
SIALIEREST - VALS WRETHERIERME - BB TR
et e -

Beatty A (1985) 38 » MHBHREEEMEEQHEER @ @A
i EEREAEETEEIRSNMEEY: - RVS 8RB REEHH
BOE(EE > §ii0 RVS FI9HERAIE (world peace) —IH » IREEAIRE
FEEHSEEEIENEERREESE (Kamakura & Novak, 1992) -
Kahle & Kenndy (1989) E—EHHAEPHE » FE—FLHZHERR
RVS EF » A8 E R4 IEEE - KB LOV ERAIE 40
BEEEA AR - HEF - LS AREYVNHER (Beaity et
al.,1985) « oL LOV AZFILEIEE - ZEHE BINTME - i —BAR
EHREARLE TR BER EPGEERNEEEER  RF 9
IERNAR LOV BMASERHELE - #E s RVS iPHERAS - R/
36 JH 0 ERDHERENEE - BB EWEE  AWRRREHEN
LoV EXERHEEEHE LA -
LOV BHBRABHEWRF OISR Feather ~ Maslow ~ DUk
Rokeach {HSA EEREE S5 B0 (Kahle & Kennedy, 1989) - F 255
EH W EAGAREEE (terminal values) BEEENTE - BENEREE
E#> B ZER B (Sense of belonging) ~ ¥ (Excitement) - B2l ARH
{&EE (Warm relationships with others) ~ B FEE (Self-fulfillment) -
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Z AEE (Being well respected) ~ 4=JEHAYEEE (Fun and enjoyment of
life) ~ Z& /% (Security) + HEL.{, (Self-respect) DAFeEtRE (A sense of
accomplishment) - LOV BFRER AXKEA2B= 1. WA
EEREXERNFEEEES L EERNEESKES ZHE
2. WRAERENBEEERIES T (Beatty et al,, 1985): 3. FFRZFHE
BB EEE TR TRKEGE (Munson, 1984) - AWFERRRTTH
ANHEZHERERNEERARE G FREBEEREEE -

=~ FIEFFEHEER]

Monroe & Guiltinan (1975) S5 REBEHEEEEEETR_ LAY
et RIEESREERINEEHEERENTE  MLAEREXR
F i R R E R MR B AR TR E -

Sheth (1983) EiRb—EEBRIFEAEBETRNESEHEREH
HBERLT (patronage preference) Eawil ot « EAMERHERR
ERTEE - MBSO RERREBYES - BYSRINEYEERL
EREFEFTERANER - BRRRNEYER - VEREEEERTE
YRR R AE R - Sheth FERBWERERTIREER REIECHRERTR
ERERREREENEEFGEL  MEERYSHRnEARRER
BAEE - tEEERSIEE Bt FHEBSEAEERRRE
HREFERRM S ERIER -

McDaniel & Burnett (1990) FERIEEENFH G T 2 EEEIH
FARERREENERTE - BEAEIRER - FEHLEERAN
RARMEGR - DIRERBEERAMNREFEER R - REFAR
FEENFRERFEBEESRINERTRE  TREXTRE2EAY
FEHERRERTR © BETEEILIES RCEEE - AR5 5
e R A B R R TS R R - TR R RS
HIRE AR ERRERE - REASHHNREBEREROLE &
HZEFRGERERRIHRICE  EERZERERREA SHBER
BiERk2RAHERERAFEE -  FTHRZEANBEENREEHRE
MEYRBRRELN - HEHREEFEE RS EER AR
EH
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REAEEER » EIGAR 0.7 » RRAMIBHEEREAR .

% 2 HFEY Cronbach o fhEfEk

BEOER TR etk
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SETTTE » Kerlinger (1986) $5H{a P4 A1 B RevtHER 1 sk
B R - AT B = MR R B 0 (B 50 B VAR 5>

@A%ﬁ%ﬁ%30@%ﬁ’ﬁEM@%EWW%4%&ﬂﬁ26"
B RERSRHNSENEBRTAE BN 26 FesgEEy
BT+ RERERI o S R SR B S I B B S P B T g [ i
ﬁ%ﬁﬁﬁﬁﬁﬁﬁﬁ=ﬂ%@%ﬁﬁ%ﬁ%ﬁ%ﬁ2ﬁ@ﬁﬁé

~ 781 ~



=gy EEERREET R

— FEEE R EER R

Kﬁ?%ﬁ%iﬁl%éﬁﬁfﬁﬁﬁﬁ%ﬁiﬁﬁﬁﬂﬁEﬁﬁﬁﬁ  JRA=M
g R R B L R R AR (p < 0.05)

2 —4f S B AE BT, - BRR r B EAE ~ TE
ERZNERESERA, SREROA BAEE THRRHE,
el SREREENEER % — 4 SR EE BB BETT | BT
Z CROME RN FRBMARE. s E SESFRNET
FERSEE , - TEBWHFNER € e BT R, T
A BERE TZAGE | B TRER EREERNEESR - F
= g g A BT ¢ AR T ATER R R B T—EABES
e=E FRIRE , WA BER TEEDL. g RS T
wiE el ERET TRBR, B TREE

B o g L (L T SR B L R O AR NI
EEER— BT AL °

= ~ (AR S LR Z B R

TR BB S P A R R B BT B AT - BUNE
= g R R R B SR (p< 0D -

s TR ET ¢ ABER T AR B TERG, ¥
I R GEERAEE T ENERAS,  TRERER. -
C ESEEE A BT (ERAERE - SRR
s REE TREAMGRE, - TRRE,  TTER A
o BA 0 ST T EREEER, - LATER TEEAERE A
ST - 5T IVERBEET | A T ERAR . BREE
o pag, EFEEEERNA  RERE TREERIE & TA
ansEvEIR A | A BOTERS - TAER " EIEARBERD. -

o T R 7 S (s e R PR B PR O SRR
e IERI AL - -

= FEHIEREZ O
R R A S T BT - RSB B R R

o~ 782 ~

as



Gl e

S DERT B REAN I E AR E A - 478 - 5
f - SHIEEIEBE RS RS SR - L Scheffe 558 g -
KIREMMEHLETEEEER - BEDH - WAERESRIESE
B BERESNEE  PABECHMENTE RS REE ke
( B%3)-

T R SR E RSB EES - HRTURRMT

ER— : FEVIESRD - ASRAE TN, - CHE, MBENT
IR BB TR TEELLEERSASER . TEAE
Wy TREES ) CFOBAIG LR RS - (R - AR
S TE S B S WRE SRR - MEMREE « B -
ERAE - HlE N LANSEEEE  BARE WEARGLE
TEBCEEE | o A 108 A » 5 31.76% -

R 3 BHERAMEZEHIT

5 1 p < 0.05, ***p < 0.01

| BT REREE TR

BB T A BIEREE - RS - SR TR

BRFEEE - BRREENHMAMGREEEE » HPEELNRTE
BRI TR » M ARGER TRBERE ) - BAE 35 A 1h
10.29% -

~ 783 ~

~ B ERT T LE
RE| wE RREEE ] am | we | ceEw
1 |{EMEEEE, 108 5.3164 5.0532 5.6593 43717
2 | E#EBEkRE| O35 5.9714 2.4321 4.8000 5.6898
3 | mEREE| 157 3.8376 3.8957 5.1376 2.8335 .
4 |BFEERE| 40 2.7833 2.7188 3.2100 2.4429
F (R KHE 162.0904%4# 1160 2679%+* | 103,0550 %%+ | p30i679 %
Scheffe ' 7E  £8¥ 1,2 Fok ko ok
%ﬁ 1,3 tb@} sk et *ok ook
HERE 14 L ok wk ek *k
%ﬁ 2’3 ttﬁi #ok sk sk
ERE 04 L ook . ke wke
%ﬁ 3,4 J:tﬁ gt Sesk *ok ok

TREED ) WTHEIRME



RN - EEE RS TR

B  RERRE TRE BEREEERS - HEM (R
ISR ERSRRE - EREL  ARRNZHETRESTEEY o
BT ERS FHEERR T EMEEE M mREETEHS
FEEEMIERE | SRENESAEERRE  HEEEER  BFE
o FiL > WEEREREXRED  AEIA > NRFIARE - BE#H
FE > HUSAE AR TEEREE ) BB 15T A - 15 46.18% -

RN REREMERETISERRE - EFELE - FREFN
FHE LA REREED - TEW - TRE  THRRATEUAREER
FIERIVEE - LEEERAT - MEREZENHE  BAFERGEIRIK
- HCEXEBECHHE HECAR  HZaRR THEER
F o BEAEB40 A A5 11.76% -

I~ EEFEREE

B RFEMEESEREESCRESERY  LEHSHERE
EREFSCFHETIHRE 4 - ZHEMRERVEERLESZZZR
MAEES (222%) HRAREMARFGRRE (165%) RELRREH
(16.2%) : B NERTEEEESHERXERE (0.0%) - EFEFHHE
W (6.3%) IRZAME (12%) - EUZHERGTEERERER
HREENTFIRE  FHERSHRTRERZERE - BERARIREMA
RARF » R TERENRAE -

FH$% 4 THHE  MESEOTE AR ERERN HRETERE
BTE Y TRRERTEFERELE - HHENARE  EASTREH
O - BREIERIRI - 8 - AIMTRERERERELE - THEIRE
T FTHER - '

METE AT IFRAZENERLE - R - BE80 %
NHEL R AEFETHER - 5 2HERREEEJERR RN BRI
B AHENZHENS - EMNEEBRENT S TRl ufEE
BAEE - HEL - TABEUREETHEBR =1  §ZHEERE
EEEERENWAESSD  BAEEERELET S DHEE MY AME > e
R LEHE-HZHEMEEER  EFRERRERERNEMESR -

~ 784 ~



; ‘ hIEE TR

% 4 BUENAAREEERIED %

oy ZEFRERERE FHETS
AE | Batt | HiE | T | i
i S % 30 9.3 5 6.8941 8
: HE 0 0.0 9 | 45765 9
. H it A B BT 55 165 | 2 | 77529 | 3
HERHE 54 16.2 3 | 7.8059 2
ZAWE 24 7.2 7 | 7.4353 5
4 TE PSR 21 6.3 8 | 7.4206 6
i T 74 222 | 1 | 78647 | 1
' e 30 00 | 6 | 76500 | 4
L 46 13.8 4 | 7.3324 7
& 5t 334 100.0

T BEBTES RN 2R

AR R T B R E R ESHERE LI TSE
EEEFREEHMRCHEEER  BRETEW - BRZHENE
BT HAMAEEENTSTES  TERRR LOV BRI
NEEEEE R AN THEES - SE I EEREDE R B E R
FEEEER -

e — SRR R T I T S S B T
B 0 SN\ B R AR S R R AT » BRI
BB AR EA EEEEE LT AR RNS - /BRI
BRANEE AR = AT » ARERIERA RIS RE - I
SERESIE () RBRCZE—AEREE  £2% O AB
BRER A E B — I ARRRST - SRAE - AETISE - R
(3) BEEERE—OERAGE  HEL R -
IR SR ARERRER | MERK AR S AR EREEE
o BEMAEEEN BRSETHR - GRS TEL ReEsEE
R EBRT A BRI SHET § SHERE RBERSE ST

1 M S HEE N LR TR RENR » SRR R TN -

~ 785 ~



EE ~ 1B (R B IS A A B

WRER - FUARRAREFERCEEILIRS - RERMEERL
REH > HRFEREMERERER2E  HESHIENSRES
HEHE HEETERE  WEILPENAREREBRE2R -

R 5 TRRHMREFEERMER 2 LER

e | mEm | mmes | mem |
S TR LIRS | BRELRE

HingEs 37 35 33 105
EELRERE 13 17 5 35
BEEEE 36 67 51 154
BHEERE 18 11 11 40
- 104 130 100 334

p-value - 0.0318%:* Chi-Square & : 13.81320

#F ¢ fp<0.1 > #*p<0.05 5 *¥¥*p<0.01

AN BEEAAERIE A RS R 2R

BEMS @ ZiiEwREER RN RE RN =45 B EE
ARBERE - EnfIREERBEARRERG BTERMNHI =4
FRIRRER T B AL - BENRRE I ARASEERS A - HEEF
A ZHERERNEEEASNRELEREALE | BNERE
EREREN B i R BISRIEE -

R N ERSEREFTRYEETFAREIRTHEA  SWRNE
R EF GRS E R T B EBMT - MRBEAE /AT AEREEE
FHRUERHNARENER(RE 6) BREUETRIL - BREEEE
EEFWRAWT ¢

~ 786 ~



e I EE R

® 6 FEFGRAETRRBEREHE 2R LRER

: B R R TR S TR HE R AR
) S ET e Rl BT EE SRR
meEs | maakE | Benss g e | EKHE
\ IEREEES 5.4352 | 6.0857 | 5.6306 | 5.3250 |
~ 5B SR EHR RIS 57222 | 5.6000 | 5.2930 | 5.4000 *
6ERES . 56111 | 55143 | 51274 | 57750 | *+
9. FIE A B IRIEE 6.1389 | 6.2857 | 6.0510 | 5.4500 | ***
10.BEANBRERE 6.2870 | 6.5429 | 6.1656 | 6.1000 "
i- ILEEANBE Y EWE M | 58241 | 59143 | 5.3758 | 52000 [ ***
| 14.E R EB(ETH 6.2315 | 6.4286 | 6.2420 | 5.9750 *
1' 19.BESE T S itidis 41111 | 4.6571 | 4.1274 | 3.7000 *

= %p < 0.1, #p < 0,05, *¥*p < 0.01

| (—) ABHE
EEARRBERD - RIEABRBERLE HEAETEENEZEA
BoEHEEEER  c RUHSEREABRERWEERENS - 18
EENFEEREREMERESE  ETY8ES BEESERZ ' B
FERBHIRE  BrRFHENEESS  BERBE A BNRE T
B o AIEZ$E B McDaniel J% Burnett (1990) HIFFSRIES—3K -

(Z) 2R
BB FERE BREEEIHETHEER - BIEUESLE
FITEEERE » HEELSERE  EERESELSELSENER
M BREEEERMA 0 IR BB EHME SRR AER -
(=) IENEEBER
: BEMERAEENEENEHERSRENTHHRBE » FEEX
e B ERARER SRR R SRR AT I RRENERS T
T RESHORESESULEE RO E s EEEARK WE
RIEEEHEM=ERREER -
(M%) SipHhfr

ERUR SO Z BRI ER - MR EEN N I E R

~ 787 ~



A ~ (EEE RIS T AR

EPEEW - BHFEEERERHMEHICHREGE - oWHEKRRA -
RERARETEREREREEHE  BRACHEELNFERESR
PR EREROE B ZEMAZENEE  WEEERER - &
A EEETRE RS AL -

(1) EdfERE9E

EMEREERESEARRBLESN  S—HREEHERERREEN
FEBNE  NEFEEREETFETREERE - BEXEAZEREENW
EREEREMENREE THREREEREEEAZHEECREE
BYFIET - SR E SRR -

€ EEHMEER ARG RBZ TR

FREFARTRERDT TR RHERHEANOREH BHLRT
FEEEZR  BRETTRSEHELD - AFTEERBETEEENFHE
Wk FEEER - £54 - BER% - frie L - HlE—2-

(=) & 2

MRS IEE B REGBREMERT - WHEFTERI BB R k%
& e EERED  BELARRERER - FERFE AR
B e L e iy SR R A S R R B R R RR S B RARAT -

(Z) HERE

SAEEMBEEREEERE - BPRE LT LA - REGE
KERHEEREUUERD LB RS - LT REEMRERT D BB -
RS EKERRERTRE - BEELEENDEPUTRAZIU LH
B

(Z) BRTETH

EREEEUREERENERS  SEEKRBLUERY - XE
#HE%E  BEHEEEIAMEEE - RREMERS - BEERANLLT
SHERS

~ 788 ~



o LR

e~ RS o

AW ST R R B - 2O T R B B TR ETAS 1 R W R
; M- MREERFERMETERREEEEN - HE/EAAEREHER -
- HURT A1 R B R TR R R R B B R AERA IR - (RO PTREREER « M
BATEBRFERIMEEEZE LREEIIA - BRNEFERREESS®
DREFTHER - TEEERER  EREEAEHESS - RS
% BFERERNESRETEEESE | TREFEMEEEIFAERS
HIFHFUERE > TERINHNERE - 205w OFrEgER
BUMEBC4AEATFHA  BESTEBRERLERIZAYE &£
FEEER - FTEFEENBRTESIA - BEREE A S RFEER
J'I:I\ e
EEEEHE AT > SHERERNEREESHZELZEZE (22.2%) - Hi
AMEREREF (165%) - URBEHRFEE (162%) ) HRAEBREFEK
(0.0%) - FFIEFHHERAEH > WEEFRERNERIEABNRELER
A E R T EREREE RSO » DUREERYEEHE -

FIFFEEREAGM - 708 - MERSEEB N EREE - F29E
D REHEESE - REERE BEHEE - REREREANE 0 ~H
%%&‘lﬁ%ﬁ?ﬁﬁ‘%ﬂﬁﬁﬁﬁﬂﬁ 7 B o FEEEBERATEREF R
» O R A ERREY LoV BRPBEBESEREETIEE
Z HRZHERRERTHFIZERERCEMER  WHYEERE
- Hig o AR HZHEMMRHEARERNEFER - #ESHE
=EEER  FRENESSEENEEEEER - R 7 FIHSESR
PUEHSEREERE=EREI ML - EReEERERE
EEE=HEAESFE - REERERBEHSARARRMRES
e FHERETNEERAREREERNILAERRS - EXEILAIZE
— ETR; EEEREFREROHERSERELEREERRY -

- ~ 789 ~



wEME - EEH RS T R

R7 ERVERRETEHRER

OB B
BirnaRs | FHERE | BEHEE | BEERE
TELALEW th =1 & BiE
g iy = B i3 i
& R = & o &
SEHUEE o i) & &
B e i 113 216 2/9 3/7
> B
Vi }g NEERRMREE AL TRESER 1/3 3/6 49 217
[i]
i
# S5 #27 1/3 1/6 3/9 217
[ENEEIE S [ 1
| BRI &
E HERAS &
o | BEARRBAL = =3 & &
g EEIN L iy = #
H] | AEAEEEEEAE = = &
B B EE =3 &
BEBER DAL i3
(il - &t #1 51
A HERE RRLT | ERBLEY | KLY | HALLEY
= B ERH i EEH MEE TMEHN
B mat | Tt | =mEmr
- SEfh 35-44 1 35-44 1 25-44 4 4554
L FSHRIA Bt |E- ke Eme | B
Fifs BTt | 4BLTY | 48LIFt | 48T ¢

AEFRH SRR ZEERETAEN EERDERNRT - (1)
EREEEFRERFEARTENERBELE - ORBEREFRTER
AEABRTEMRBELESN  YHEREMLESEERIENEERES
OVEEHEEEREEABRSHL - ERTERERSHBRIER
BEROAERAS  WEEEREBRTILEM-EHERERBARSE
5L HREMBRZERBREEEHREM=8E - RETER
s RS A AL -

~ 790 ~



o LV A

FEAOMEBENSE L SHEEERFHEREEULHS
% BR—IRMNE » KEENEEESERRE  BEKENT M8
EEDRPUTERS  FHEXREREETERELUENL LEES |
BRBERETE - ERESEESBRECEMH - BHK » FHEkE
LEEE - XIXH WEHBEUTEY  REEWERES - HEXER
BUTNEHEB AR -

FHERTHERLEETRRACHE —AERRZ - B4 EE
AOUER > HARHRERRIE - £BESEARE TRARTE
BUSTEREENEEN  TARACRRERE AR ETEEEY
H9E - BLEMLIREE IR R R -

AR FRLARB R N EEE - EREE G 178 MEL R RS
EEENREEMER - UEET RN ERER ST MR A EENE
R BURDULHERE S AEEFRBNOMR T - AASEZER > T
REERATEEREREREE - FHBERE  BEHLEE - HEER
BEOERARETERVEETRET RGN EE - B I EE
FIE BRI IS A BRI RR B RIS R - JIsE BEEET - &
i R E K EE » DIERRERS | ERERNAERE - EREE

2335 30k
R B R 770 AR S A A R —
£, RESW - FTIBE 18 113138 -

wiht - K 770 THEREMEISRNRRATRE AL, - A1
TREBRAT] 25 103  53-104 -

WkhE A R 820 TR - — AT ST
FRIAFRERIREFRTEET] - 5740 95119 -

wER R 83 TAREMENCER, » AMIERT S 16 M-
74 o

RIRIE ~ MBS - K 83> SAS IEITHER] » AILEERER © 611612 -
= K72 2ERMENCEE > &ILREEERAT 41 -
EYelR 0 K 80 ) fRen [ 3iSarse - b EREEAT ¢ 143-180 -

~ 791 ~




M - EEEAEE TR

Beatty, Sharon E., Lynn R. Kahle, Pamela Homer, & Shekhar Misra, 1985,
“Alternative Measurement Approaches to Consumer Values: The List
of Values and the Rokeach Value Survey,” Psychology and Marketing,
2-3: 181-200.

Carman, J. M., 1978, “Values and Consumption Patterns: A Closed Loop,” in H.
Keith Hunt (Ed.), Advances in Consumer Research, 5:403-407, Ann
Arbor: Association for Consumer Research.

Delener, Nejdet, 1990,“The Effects of Religious Factors on Perceived Risk in
Durable Goods Purchase Decisions,” Journal of Consumer Marketing,
7-3, Summer: 27-38.

Durgee, Jeffrey F., Gina Colarelli O’Connor, & Robert W. Veryzer,
1996 ,“Observations: Translating Values into Product Wants,” Journal
of Advertising Research, Nov: 90-99.

Hair, Joseph F., Rolph E. Anderson, Ronald L. Tatharn, William C. Black, 1998,
Multivariate Data Analysis , 5th ed., New Jersey: Prentice-Hall Inc.:118.

Kahle, Lynn R., & Patricia Kennedy, 1989, “Using the List of Values (LOV) to
Understand Consumers,” Journal of Consumer Marketing, 6-3, Summer:
5-12.

Kamakura, Wagner A., & Thomas P. Novak, 1992, “Value-Systern Segmentation:
Exploring the Meaning of LOV,” Journal of Consumer Research, 19,
Jun: 119-132,

Kerlinger, Fred N., 1986, Foundations of Behavioral Research, 3rd ed., New
York: CBS Publishing Japan Ltd.: 427.

King, M. B., & R. A. Hunt, 1975, “Measuring the Religious Variable: National
Replication,” Journal for the Scientific Study of Religion, 14:13-22.

Labarbera, Priscilla, 1987, “Consumer Behavior and Born Again Christianity,”
Research in Consumer Behavior, 2:193-222.

McDaniel , Stephen W., & John J. Burnett, 1990, “Consumer Religiosity and Retail
Store Evaluative Criteria,” Journal of the Academy of Marketing
Science, 18-2:101-112.

Monroe, Kent B., & Joseph P. Guiltinan, 1975, “A Path-Analytic Exploration of
Retail Patronage Influences,” Journal of Consumer Research, 2,
Jun:19-28.

Munson, J. M., 1984, “Personal Values: Considerations on Their Measurement and
Application to Five Areas of Research Inquiry,” in R. E. Pitts and A. G.
Woodside (Bd.) Personal Values and Consumer Psychology, Lexington,
MA: Lexington Books.

Perri, Matthew, 1990, “Application of the List of Values Alternative
Psychographic Assessment Scale,” Psychological Reports, 66, Jul:105-
109.

~ 792 ~



v L) B FF

Sheth, Jagdish N., 1983, “An Integrative Theory of Patronage Preference and
Behavior,” in William R. Darden & Robert F. Lusch, (Eds)., Patronage
Behavior and Retail Management, New York: North-Holland: 9-28.

Wilkes, Robert E., John J. Burnett, & Roy D. Howell, 1986, “On the Meaning
and Measurement of Religiosity in Consumer,” Journal of the
Academy of Marketing Science, 14, Spring: 45-56.

~ 793 ~



SR ~ (B BT B I AT R

~ 794 ~



