Abstract
Intellectual capital 1s increasingly viewed as the single most important asset of
organisations. While most large orgamsations have resources, staff and plans in place to
support and develop mtellectual capital, many smaller orgamsations do not. This paper
focuses on knowledge management and transfer m SMEs within a broader context of a
knowledge economy. The paper also develops strategies for knowledge management within
smaller orgamsations as they wmcorporate technology and strive to build and retamn a

productive and creative workforee.
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