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Abstract

This paper aims to explore the conflict that exists but has been disguised in virtual
inter-organizational communications, particularly with a pervasive use of emails. Moving
beyond existing discussions of the challenges of virtual communication, the present study
provides insights into the discursive relationships of the companies involved, within the
virtual context of their operations. The research findings reveal that conflict was hidden
intentionally or unintentionally in e-mail communication but the courteous communication
style did nothing to ease the intensity of the conflict. Instead, troubling business crises were
disguised by overly polite content and left up organization members to excessively interpret
that ultimately resulted in the termination of the organizational partnership. The research
findings, derived fromvirtual discourse analysis, also show the significance of discourse
account for both technology-based and traditional communication media.
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