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Abstract

This research extended Boulding and Kirmani.(1993) which empirically studied war-
ranty signaling theory. In our study, we proposed more comprehensive working hypotheses
according to the equilibrium solution in the game-theoretic framework, combined the cues
theory of the consumer research paradigm and signaling theory, and tested the differential
impact of product warranty on experience and credence attributes of quality as well.

In an 3¢ 2 factorial design. we mainpulated company reputation (high vs. medium vs.
low) and warranty length (long vs. short) for the influence of quality evaluation perception
and purchase intention. The main findings were:



2 RN - MTE

1. When the bonding mechanism was perceived as highly credible, there was a positive
significant relationship between warranty and perceived quality. However, when the
bonding mechanism was perceived as moderately credible and moral hazard was be-
lieved to be operating, there was was no significant relationship between warranty and
perceived quality. Finally, when the bonding mechanism was perceived as low credible
and moral hazard was believed to be operating, there was was no significant relationship
between warranty and perceived quality.

2. Warranty had a stronger effect upon credence attributes than experience attributes.
3. Perceived quality has a positive, significant impact upon purchase intention.
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