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Abstract

The abilities to collect and analyze business information have become
necessary weapons for enterprises to maintain their competitive advantages. As
most firms in our country are small and medium in size, they lack the economies
of scale and skilled professionals in collecting and analyzing business information
in their business environment. Under such circumstances, more and more
information service organizations are emerging. This paper focuses on the study
of the demand of firms for business information services.  Through
questionnaires investigation, this paper aims to analyze firms’ awareness of
business information services, their motives of demand for such services and how
they evaluate organizations providing such services. After questionnaire analysis,
it is found that there are two types of motives that firms have when they out
source information services. They are knowledge motives and decision motives.
Types of information which firms are interesting in are classified into supply-
demand information, task environment information and macroeconomics
environment information. The service items which firms are interesting in are
classified into unique project services and general information broker services.
The evaluation criteria of the firms on the service organizations are quality of
analysts, quality of information, goodwill of organizations, quality of service, and
completeness of database,

Keywords: Information Broker Service, Business Information, Intelligence,
Demand
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