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Abstract

Since the characteristics of intangible services are difficult to understand,
some service marketing theories present inconsistent results and viewpoints.
This study attempts to re-examioe the gaps theory of service quality by P.Z.B.
(1985) using the case of Kachsiung Museum of Fine Aris (KMFA). Also, the
study modifies Sheth’s (1991) consumption value choices theory to construct
services consumption behavior model. The result reveals important value and
meaning. Hence, it is ‘worth to extent theoretical construction and empirical
research in the future. Finally, the study provides service marketing strategies
for KMFA.

Keywords: Service Quality, Consumption Value Choice Theory, Gaps Theory,
Museum Marketing.
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ERRFERRK 4 HRE » Fra S R0 4-7 Fos

F 47 BRBREZBEEZERMT

HEEEE factor 1 factor 2 facior3  factor 4

LERAECHENRE 0.9093
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HFE— B TRONEEF, - "RIEFEF) ® T ARRERRE
) S=EEEEEEE - L =EBRRT2ERRYBREAENIH
T~ R ES - ISR Rw AR THEEF . BE -

FEZ B THBER, - THBEE H T REARRGE ) F
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4. ZEBATT XA AE - AT KEATE > TR, B ") 25
E BEER "HESH, RROPERSE -

5. EREAFTHRAAHE » WAZE 60,000 TTLAELE 29,999 TTLATHY
SHHEREER THEa BT ) ERARE RSE -

6 ERELEMAFAE - "RIEL B TEE > NEREIL, WEEH
% EEY TineHE, NERSH -

TERBHENERAE - TREEE (HTARRK )tk THRE
#H ( HHARR ) L BEER TEFE ) RROPET—ER2
£ -
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v~ TEEREEEER L B TERBEITRER o1

PLTEZREREE HTZERR BRSBENTEREA, ETT
THRAHT - RIREFEZFMEB (r = 0296, P value<.00l) -

249 HEEBZRRMSH
e T

I
L=l -.146 .148 175 -.067 .060 -079
7= 089  -089  -104 041 -027 041
F value 5.09%  5.22% 727w 1.07 0.69 1.33

B ' _

20 BREAT -.186 -.075 -.061 035 193 089
21-30 5% 038 044 043 064 -070 -033
31-40 5% 267 .001 037 -.198 -285 -.060
41 gL E .081 076 028 -.095 066 -.079
F value 3.21% 0.44 0.30 118 3.72* 056
Scheffe test 1<3 1>3

HEEE
= (&) KR -.016 052 -.065 -031 131 -.037
=y 025 -.010 059 -.041 -074 -.087
AE -.029 -.042 047 078 -.014 062
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F value 0.11 021 0.64 0.62 1.28 0.55
Scheffe test
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