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Abstract

Advertising is important in the marketing activ.ities. Earlier on, financial market
used to be oligopoly in Taiwan. Therefore, such an environment made banks of
Taiwan less competitive, and advertisir_lg was nof sufficient. Since 1990, the financial
market opened up and new banks have been established contiguously, so banks face

more competition and even more importance is attached to advertising strategic.

The research examines banks' advertisement which in the financial, economic or
business magazines over the past ten years, and discusses some topics using the
contents analysis method. First, we divide the appeals of advertisement into eight
types- product, price, reliability, site convenience, time of service convenience,
efficiency, service attitude and enterprise image- by the characteristics of banking
services. Then we go onto compare the differences of banks' advertisement between
foreign/native, public/private, new /old banks concerning advertising quantity and

appeal during the period. -

The results of the research show the following: 1. The quantity of the foreign
banks’ advertisement concentrates on magazines which have the top two volume of
circulation, but the native banks' advertisement doesn't. 2. The quantity of the foreign
banks' advertisement increases obviously before and after the year when the new
native banks are permitted to operate; however, the quantity of native banks'
advertisement increases in recent two years. 3. In the average amount of
advertisement by the same bank, the foreign banks own much more than the native
banks; on the other hand, the old banks own more than the new as well as the public
ones. 4. Every bank’s advertisement emphasizes the enterprise image. However, the
foreign banks emphasize reliability and site convenience; but the native banks
emphasize product, price and service attitude. 5. No matter the foreign or the native
banks’ advertisement has always persisted in emphasizing its enterprise image in the

past ten years.

Keywords: Bank Advertising, Advertising Appeals, Contents Analysis
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