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Abstract

The purpose of the study was to determine the effect of perceived justice on
members’ behavior in the organizations. The reasons for such study were because
companies have been suffering increasingly higher employee turnover rates and there
has been little related research for such important topics in Taiwan. The perceived
Jjustice included distributive justice and procedural justice; and job satisfaction and
organizational commitment were used to represent members’ behavior. The
questions in the questionnaire were developed from the literature and data were
collected from 326 company employees. The results of multiple regression
indicated that distributive justice and procedural justice could be differentiated
clearly by subjects; and after controlling some human resource factors, they had
different influences over job satisfaction and organizational commitment of auditors,
Specifically, distributive justice had a better predictive value on job satisfaction than
procedural justice, and procedural justice had a better predictive value on
organizational commitment than distributive justice. The implication of the study

was fully explored in the study.

Keywords: Organizational Behavior, Distributive Justice, Procedural Justice, Job
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TERREMAEHTEEEREE 2T  WALENLATERGES

BT FRUER AT HEEN R T (means)T /5 H (ends) -

=~ TEREE R RS
TEME BN T2 8 Hoppock(1935)ATHEH] - Hoppock {1/ Thurstone

~141~



AR R LB SRR B Wt

BXR > AXEENHAEHARE LFREENER—EEEE  TFER -8
B - TR - RS TIPS ERE T EE N TR ERNE » 1
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BAREE | B BLETHER  tFReRSETATY - MES

~143~



APHERIEESRE TIFMEE AR RS GBS

TR -

Bluedomn (1982)7Efbiy A BFREMER e » SIS T fERERZRER
DELTHRERERETRE T EBE - [ McFarlin & Sweeney (1992)F
HERERECPTRET R RTHY 1100 RETHIH > HEAPHET/EHE
BRI TH B AR T AR - T A AT S TEREENTER S
AP -

Tang & Sarsfield-Baldwin (1996) % =B s p S EE S B, S T
EITHERE  BREESEATEATFRERENESR (FELFER
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FZHIE E#%itﬁ%%@%ﬁﬁﬁﬂ%?.ﬁ BER R FEETRE
"TEE, TTE,"THEEHEEE SETL 2,3, 4,55
B8 NESEIIEER T » BISHEBEGENS 8] -
M ~ ER T EE R
fEasE % » {5 SPSS ﬁ%@’(%ﬁﬁ:ﬁ?]’ﬁ*ﬁ P AT ¢
1 EFE5 i KIFE S (confirmatory factor analysis) : AGESHI St -

- 28 H 4 (items analysis) © 5+ ERERIE B 808 B4~ FER R IR —3
{%{S/& (Cronbach’s ) °

3.Pearson ABBESMA © HERE SABEDIREY R R T B Ak
HERTAERE T -

4 B BRI (stepwise regression) : FEEARI(E B 4Bt £ (B R AL TS
BT EEGE FRSEEE o IR B A R AT

BlBE) -
2O Y )
— ~ BEEE AT

(—)RZFRAVAIE 4S54 (measurement properties)
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BB AT IR AN 2 & construc) R BRI RRIR L M
43 B4 B SRR DA A B (maximum likelihood method JiEE{TRRFE 1ERIFR ST
i EO RS REETINTR 2 40T -

]2 B (BEEEZRES)
, FSEA S 7 i R
BSRERAE . (Variance Extracted
i (communalities) Estimate)

SEOTHE 1 84 70 76

2 .82 77

3 91 .82

4 92 .85

5 .80 .64
BFATE 1 53 28 54

2 .83 .69

3 5 .57

4 71 50

5 83 .69
TEWMEE 1 79 .63 48

2 .65 43

3 82 .67

4 40 .16

5 73 .53
HERGE 1 77 58 49

2 .34 .70

3 50 25

4 .65 43

% : Extraction Method: Maximum Likelihood. » AR EESFT RIEE (atp. -

<.01)=

e 2 PIESMTEM  F—ERTRE
E—RFRNAEE—FRETS - T ERRETESER 040 - ERE—
(B B AT - WERIAAE 5 -ERsTEE - R —EESEE
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(composite variable) » T EESHEAFH L 2 HE-BEEEEESRE (construct
validity) °

(SMEERA

A B F2 2R A A S8 — B0 M 4 4 3 (internal consistency method) By
Cronbach’s ofR8 #RERE — B RAV(SEE - Xt B E(TI8H H /34 (item analysis) -
PHIEREZHE S 2RAERREITEE - DIRESERY Cronbach's ofBRBY » 4k Bkl
iz 3 -

=3 {SESR
R Comse  THREBSH
.80
86
.87
.88
7

BREEREH

ARATE

vt BN =

.94 94
49 x
75
.68
.64
75

EBFATE

L N R N

85 .86
67
.60
72
37 x
.63

TARmERE

L O

81 .83
1 .63
2 .68
3 45 x
4 .58

R

78 - ‘ 79

it x FRMEREER
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S — B A T ARCES S - FEE TS EREERESR
EEFHY Crombach’s off » EERAIEEHIEREH R'E H(homogeneity) » thEk
B3 £ EFTPNE—BIESHEAEARNES BT BET
KRBT R BEFERTEEWE (convergent validity ) * #75F
2 ARRZERT R 2 AR S B IEE RATHY -

=~ #oliigis e Pearson FERASHT

F£4 NRMETEBRCEHH - FEE - HED

g8 = e R i i
DJ PJ Js oC
SYESAZEEDT) 3.06 78
EBEOTEECD 2.59 .64 56%*
TEMEREJS) 2.78 77 JO*E GB¥¥
JEMRAEGE(OC) 3.01 74 STHE 58%% 79k
**p< 0l

3 4 FRER Pearson FERIDAZIER » FFamAIT

1 #R4% Magner & Welker (1994) FUBEAT » ZH9ERA{E B BEFRATEREUE
(Pearson y = .56)  TEXI BT HAERISURR HB B i(moderate)  JE 2
ARy A E TR BE B A E RIS (discriminant validity) « RFFRER
ST EREET - SEATHEAREFATET SRR R - EREN
AT ESSERS TR BEN AT  MARERRAETRESTNA
7R o (EiE R AR R MAME A AR E B -

2[5 4 FATRAIATAAMEREN 28RS - 7RE]
WATEATHETFREEEEZ RN -
QERFATEETFRERE ZEE EAHN -

ETIERE RSO IR R R B - R(DFIQRRFAERAIEA
AEATE - BEATEHTETENEEEEE MR - #5850 &
R (3% 1-DFIGRER 12858ty -
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AR S TIFRE IR < BT

YD E AT BB R EE 2 R TEAERE -
(4R ATt A R B LR TR -
SERES RSO RS e — B -

SRR EE R TR | AEATYE - EF AR EnEEEE
HIEAHRE - SRR » WU (R 3-DFIUERR 3-2) MR ERTE0H -

3. LA B ST TSI Rk E (BEE 3.06 - B{EES 259
WOR 5)  WLAERTHFREEERALEAE AT EREFEATER
e AP AEEEFATERTREQSY B ZEZATET
HEMBHMFTEEY TIEREEHESEF TS » R ETE
BEREATRESENS - B LESETE - e s TEERK -
RME T EENHRIEESIRER T EmE SRR e
B IHFREREEAEERES T EHEIE - ERETIE - S8 %
R SE T4 TR FGRE -

=~ AT - BEFRATEE T EREEE R 2%

BN FE SR ESERERWTERD - AR EENE

BT« FENEEEREME -
LRBRAEATY « EFAPILERES BRORIERS (2R
Eﬁ?ﬁﬁfﬁfﬁ) TR EREREE - 5 EA5E s -
2. i Earn{E B B & R R TRIIEE 1 LIRS e R (R e
HERRE - RS SEERA RS
F4h o BTHERREENE  EENATEREE » MEFNE=1 - &£=2) -
FEBES20 BRLUT=1 2125 B%=2 » 26-30 3=3 » 31-35 £5=4 + 36-40 E&=5  41-45
BE=6 ' 46-50 %=7 » 51-55 5%=8 » 56 BRLL E=9) iSIRIRER(EIE=1 + SRiB=2)EE
HEBRZE@PLIT=1 » EFEER=2 » EBl=3 » X8=4 LI L=5%
T5iERRET T ER IR LEERmaE R sa g -

AHIEBER SPSS HEIESIKE  DUTRM MR ERB S EE  (stepwise
regression)IEFTHT %ﬁm%ﬁ‘ﬁ%\éﬂcollimeaﬁﬁy diagnostics)fEatH » AEEE
HARM (multi-collinearity WIRIREE 4 - FERMBIT ¢

(—REATM - REATUH T EREENES R
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HTR 5 AN EREENE » RASKAPTEIREF AT ER{E
B BB HATHIEIR) » R EIRA=UES B 7K HE(F =286.71, p < .01) -

| TR AT EE TR SRR T TEWER ) R ERT 55% - AT

R SEATHNEFATEHESVERS TH TIFREE -
RS B B ¢ E KR L EIRRE(Beta) » JLALLBIRI(E B B8

T TERERE  CBMARETRE - A T IIFWERE L JiE 0 DA

SEIATSESY Beta fEBIRB = 47) » B AEATME R FIEIER 048 KR
AT R IR 0.07 - BRAEATES T TIFWER ) B8R
FEESS - T Beta HE TS - FLISHEARAFERS @ B T TIFRER

HfnE  EIEERF] McFarlin & Sweeney (1992)RYHZERER—E - L -

TEANTTEARBIEMLIEE & - AR B 2 HEERRE S - EHEE
ST EEREINTEREE  €EABRREMESREATE - B
TLERIFESIE Deutsch(1975)A04E% - EREZTREBNER - BESEE

B REEZETRTERNEE - BE - NEENERER -

x5 SEAOFH BFLOFEHTEREENZSEEST

S sEER 5125, —(Beta) JEEF 52— (Beta)
SELTE 4TH* 394+
HEA 16 14
iR -22* -23*
7 e 31 29*
ﬁ%ﬁﬁ —.46** -.40*
EFEATHE A1
F 293.6** 286.717**
R 48 55
AR 07

SRS HE *:p<0.1; **:p<0.05-

~155~



DTSR ﬁﬂﬁ%ﬁﬁﬁélﬂfﬁ%ﬁ*iﬁﬁﬂﬁﬁ R ERTTST
(CIRELTY - BRAFHESRENZ SRR
K6 SEWOFH - BFAPHSEBFENZEEB SR

S BT T2 —(Beta) JEE A2 = (Beta)
EFATEE A 39%*
TEF .14 13
El -24% .25%
HEEAARE 35w 3T
WEEE -38%* ' - 3RE*
HEAT 24
. 166.7%* 112.06%*
R2 35 46
Fa Rz 11

B KHE *:p<0.1; **:p<0.05-

5 6 FAINEREENS @ RASRAPEEFATIEREE 2
B(RHAAEHIRTE) - REfE AR K HE(F =112.06, p < .01) - A
e B BEAE SRR AR BR8N 46%  ARTE - &
EATETEFATEERE S TEHIRIIRSE -

TRIRE B BEAT ¢ IRE RAFELEERREE) » T AL S Sy
CREGE < BMYROIEETRAD | TR TESESE HE - LIRS
FHERY Beta [EEBCA(B = 41) » BHREFATHE R?BHEIIES 0.35 AT
i R BUENE 0.11 - BREFATESE THERSE | HRoATEES
i B Beta {ERIES - TLBHEFATHRS » 0l TESES, e
IETHAE R 275 McFarlin & Sweeney (1992)F] Sweeney & McFarlin (1993)R9%F
ForR o+ B - EATTERBIEM LIS 1% » e R 4 IR
EHr -

™ BRREEHETHEBNEAR TEEEE

ﬂ>+
=
i
&
fﬁull
&
vi
*“t
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25 » [FEFZ% Leventhal et al. (1980) $RHEASEMFEA  TIEHRHEE
RN =R —RETY  EREE - §EE—EA - BERANE
HEEESIES -

fh~EawRER

— ~ Wrgeiaam

FRFFES T B RERERZ RS 326 {7 - WRUSTTELF
O EEATHETENEE - REGEERIELFRECRMR - THRE
REEE CRERERNRT -

*®7 AMEZFEREREBERERR

m o® B B BEes
(B 1-1) ARAT ST {FRE A AR - i
(B2 12) EFATRAETENEER AT - S
(BIE2 ) HEATHS TR RN A TS - SE
(B8 3-1) SRATH RS RE M - i
(B 3-2) EEATHIEMRELAERN - i
(BEE4 ) BREADHSERESITRNN A TRATES - i

R CERE

ARFgE T 53 » B3 McFarlin & Sweeney(1992) ~ Sweeney & McFarlin (1993}
FR{Es BRI okt R—3 - VP BB T AT IEW ST RE LA S #
itk - o R AR ERRE AR B TITRARE -

FRRERA AR - SEATERRFATHALSE sk -

EMLRERNN TSN EEERASKEREIBAEL EEE » BEX
EREIERAR HRREN -

B ARG ERER - HREATFE  EFATHHETHTF
WERE - ERERESETRNEE)  FREANTEEREEER  EotH
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AN FERIHEE REA T AR TEEER, - RN RS -

YORTATEE - R BHFALEAREATEEEF AT HRAR TS
HAAHESEFATEEIMERSSY) M EZHEL TREEEE8RE
wEAE - B RECERE SRR 8 TRERETE - BRETEZEE
RBEZMIZRZMRE  BRESEEREES T T e iSRS % T
F&E - TEESRESSRATEERF AT EN T RENEIEEAR -

PR FER A M A e BRI R RAIE T A TR AS0E » AER - 88
IEIRRRRER B EE R S - MMET IR IEES] - LUSTIARAE ERR R
BE -

= ~ PFFERRH
AHRFEEFNEE - BT - B AGES - TERR AR LG THIRIRE

L ABUEBTHRIELET (cross-sectional design ) » fEIRTERERT HOER S BTERT
RYRISRRA (R -

2AEBREAE-ENE - FUMESHETERERE (common

method variance bias ) BY{EHZ »

M9 - HERET T AR

LESFTRNAREEREE - SRERESEN - BRI EE (Fi
GETHT - RETEHAT - BRAT) BEEETEERERSE > DETHE
EREn T a - WATTHREMC ER -

2 EHESIERTRIFEEET (longitudinal design) » DIFFBHHATERIE S S
EIRIZREAMR » B PTRBATEAR PR A T RE R -

3 HARRRGEE AR E RN AT S B A T RS B
> EROTHHRENE T T FEESENTE  SHRECRER
%o B4t IRERATERIRRAH B T HMITE (FUA0 ¢ BERR - BUE - T
ERF) MRS » EYEARZRERATRER -
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