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Abstract

This study is to explore the critical factors influencing commercial Web sites’
decisions on privacy disclosures. Following the examination of online privacy
disclosures, this study chose five cases for in-depth ‘interviews, and thus found out
nine major disclosure factors together with eleven major non-disclosure factors on
the privacy policy and statements. In summary, the decision factors influencing
privacy disclosures can be classified into the external and internal factors. The
external factors include law enforcement, internet technology environment, status of
introducing EC model to market, degree of seals’ creditability, industrial disclosure
level, customers’ concerns, and partners’ involvement. The internal factors include
brand image effect, organizational standpoinis, leader’s attitude, employees’
knowledge, other inside participants, status of EC system evolution, and operational
benefits.
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